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Disclaimer

Samaritan’s Purse Canada reserves the right to cancel your Samaritan’s Purse Mission Teams trip as deemed
necessary by certain unforeseen circumstances. Such circumstances may include, but are not limited to, the
cancellation by aitlines or governments or events in the destination country deeming it unsafe to travel there.

In the event of the cancellation of your Samaritan’s Purse Mission Teams trip, the policy of Samaritan’s Purse
Canada is as follows:

= All support and donations teceived on your behalf are non-refundable once tax receipts have been
issued. Under Canadian law, refunds cannot be given for any donations receipted by a charitable
organization.

= Aitline tickets already purchased in your name by Samaritan’s Purse Canada prior to trip cancellation
are non-refundable. This is due to our practices of purchasing tickets to receive the best possible
airfare for you. However, your ticket may be applied to a future trip, depending on the life-span of
the ticket and the flight destinations of the original airline. Most tickets are open for a 12-month
period. A change fee may be charged by the airline. If the destination is changed, there may also be
additional costs depending on the new routing.

=  Trip participants who cannot be re-scheduled on alternative trips prior to the expiration of the airline
ticket, held in their name by Samaritan’s Purse Canada, are responsible for the cost of another airline
ticket should they want to participate in another trip.

® In the event that aitline tickets have not been purchased by Samaritan’s Purse Canada in your name
prior to the date of your trip cancellation, donations already received on your behalf will be kept on
account with Samaritan’s Purse Canada for use in a future Samaritan’s Purse Mission Teams trip.
Applicant placement on an alternative Samaritan’s Purse Canada trip will be dependant on trip
availability.

=  Samaritan’s Purse Canada will work with you as necessary to re-schedule your trip for another
mutually agreeable time.

= Trip participants may waive the right to participate in any or all alternative trips with the
understanding that all donations received and tickets purchased on their behalf are completely non-
refundable. In circumstances like this, these funds will be used for project activity in the region of
your original destination.

®= In the event that donations exceeding your trip costs are raised, the excess will be put towards

Samaritan's Putse Canada Mission Teams initiatives/projects.

I hereby acknowledge the above policies of Samaritan’s Purse Canada and agree to abide by these
procedures in the event of a trip cancellation.

Name of Samaritan’s Purse Mission Teams participant (please print) Signature

Name of Parent/Guardian (if participant under 18) Signature
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